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Dental payment plans
We strongly believe that dental payment plans still remain the 
most effective way of paying for your dental care. We know they 
encourage regular attendance and this means that potentially 
costly and complex treatments are kept to a minimum. Which 
means you could be making a saving in the long run.

Practice news 
We would like to say a warm welcome to Jacqui Smith who 
joined the practice last summer to be Ian’s nurse. As many of 
you are already aware, Pauline retired after 20 years with Ian 
and we wish her a long and happy retirement. We were lucky 
enough to recruit Jacqui who comes to us with over 15 years 
nursing experience and appears to have settled in well. As well 
as organising and running Ian’s surgery she has taken over the 
choice of music DVD’s – we expect that this will come as an 
enormous relief to many of Ian’s patients. (She has hidden The 
Maverick’s DVD!)

She describes herself as very family oriented with 2 grown 
up boys and loves spending time with her family. She loves 
exploring  in the countryside and is a keen walker especially 
with her dog ...... she has recently purchased that marvellous 
book “Pub walks in Hampshire” for weekend use! Let’s hope 
that she � nds her way back in time for Monday mornings....
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What’s happening
Over the next few months the practice will be undergoing some major 
renovations again. Why you may ask as we had a lot of work carried 
out last year. Well, believe it or not, we had another major � ood from 
the same of� ce upstairs. In fact the burst pipe was next door to the 
burst pipe from 2013!!! Hard to believe as you would have thought all 
the pipework would have been checked. Unfortunately it destroyed 
the new £28,000 x-ray machine that had just been installed and, 
amongst other damage, the � oor needs to be replaced. 

Therefore, we apologise in advance for any disruption and ask you to 
have patience while the necessary works are being carried out.

UK: 0800 844 999

Abroad: +44 (0) 1962 844 999

Denplan Care 
This payment plan pays for all your routine preventive dental 
care such as check-ups, dental x-rays and hygiene visits. And 
if you need a denture, crown or bridge you will only have to pay 
the laboratory fees which can save you a signi� cant amount 
of money. The amount you pay is decided by your dentist and 
is based on your oral health and how much dental treatment 
you will need; you will have to be dentally � t before you join the 
plan. After an initial assessment of your oral health you will be 
placed into one of � ve categories. This will determine your fees. 
Every year we will assess all our patients on Denplan Care to 
ensure that they are still in the category most appropriate for the 
condition of their oral health – this means the fees could increase 
or, in some cases, decrease. 

The  plan also includes worldwide dental injury and dental 
emergency cover (Supplementary Insurance) as well as access 
to Denplan’s 24-Hour Worldwide Dental Emergency Helpline.

If you would like to � nd out more about the payment plan do 
please ask us.

Mouth Cancer Action Month 
Throughout November we took part in the month-long campaign to bring 
awareness of mouth cancer to our patients. It’s estimated that over 6,500 
people will be diagnosed with mouth cancer this year. But, with early 
detection, half will live. Dental teams play a vital role in detecting mouth 
cancer early and have a unique opportunity to raise awareness of the 
disease. Last year’s campaign also ran the Blue Lip Sel� e campaign which 
was hugely successful and, as you can see, we were happy to take part.

During your examination we will always check for any signs of mouth cancer 
but if you are ever concerned about and changes to your month please 
always ask us.

Mouth Cancer Action Month 
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Hygienists – the unsung 
heroes!
The hygienist plays a key role in dentistry. They educate 
and motivate. Educate on the best way to look after 
teeth and gums to keep them healthy and free of plaque; 
motivate you into following an effective oral hygiene 
routine. They help to prevent and treat gum disease by 
professionally cleaning your teeth and removing the tartar 
(hardened plaque) which you cannot do yourself. The 
hygienist will work alongside your dentist to give you care 
that is tailored to your needs.

One of the most important aspects of their role is talking to 
patients about the importance of keeping dentally � t. Many 
patients recognise the affect your oral health can have on 
your general wellbeing and the hygienist will spend 
the time talking about dietary and lifestyle habits 
to help drive home the message.  They will 
also show you the most effective way to 
brush and � oss your teeth and advise on 
which products you should use.

It differs for each hygienist as to how much 
treatment they can provide. Many can 
apply � ssure sealants on children’s teeth, 
take simple dental x-rays and carry out 
tooth whitening procedures. Again, how 
much time you spend with them differs 
for each practice and on the condition of your 
oral health.  Patients with gum disease will 
probably see a hygienist three or four times 
a year as they are vital for keeping you free of 
the condition. Gum disease can cause serious 
problems such as tooth loss and the hygienist 
is fundamental in keeping the disease under 
control. Seen at the recommended amount of times 
they can help save you from needing costly and 
invasive dental treatment and help keep your teeth 
healthy for life.

Tooth-friendly fruit muffi  ns! 
Makes 12

Ingredients
• 300g self-raising fl our

• 100g unsalted butter 
 (softened at room temperature)

• 250g fresh fruit

• 125g xylitol

• 2 large eggs, beaten

• 140ml semi skimmed milk

• 1tsp baking powder

• 1tsp vanilla extract

• Pinch of salt

Method
1. Preheat the oven to 190°c/fan 170°c/gas mark 5 and line a muffi n 

tray with cases

2. Using an electric whisk, cream together the butter and Xylitol until 
light and fl uffy. Gradually whisk in the beaten eggs until mixed in fully.

3. Stir in the milk and vanilla extract then fold in the fl our, baking powder 
and salt.

4. Fold in your chosen fruit and spoon the mixture into the muffi n cases.

5. Bake for 20-25 minutes, or until a skewer inserted into the middle of 
a muffi n comes out clean. Cakes made with Xylitol tend to not brown 
as much as those made with sugar.

6. Leave to cool in tray for a few minutes before transferring to a rack. 

 (softened at room temperature)

What is Xylitol?
Xylitol is a naturally occurring sweetener found in a variety of plants and fruits.

Tooth decay starts with harmful bacteria in the mouth. Studies have shown that Xylitol inhibits the 
growth and kills these bacteria, preventing the acid attacks which contribute to tooth decay.

Cosmetic dentistry
Now it’s not just Hollywood actors and 
actresses that have A-list smiles. Increasingly, 
many of us are turning to cosmetic dental 
procedures like teeth whitening in pursuit of 
the perfect smile. 

With teeth whitening from £320, whitening 
treatment is affordable for many people. With 
Botox and dermal � llers now available from 
many dentists, lots of us are going a step 
further with what is now an acceptable part 
of looking good. 

Your dentist is probably the best person to 
carry out these procedures, particularly as it 
is vital that your teeth are in suf� ciently good 
condition before anything is done. Looking 
and feeling good about ourselves is important 
but should not be done at the risk of damaging 
healthy teeth. Veneers, for instance, remove 
some of the tooth tissue before they are glued 
on, so whitening could be a better alternative.  

Regulations on aesthetic dentistry are 
constantly being reviewed and tightened, 
and like any invasive procedure should be 
well researched before being embarked on. 
Dentists are trained medical practitioners 
so are most suited to carry out cosmetic 
treatments.

Tooth whitening can lighten the shade of your 
natural teeth but before you commit to having 
treatment it’s important that you’re fully aware 
of what to expect and what the risks are.
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